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ENSINEERING, MANUFASCTURING, & SERVICE

November 22, 2022

Shlomo Ishshalom

Israel Ministry of Health

Authorized Service Provider Statement
Dear Shiome,

As the original equipment manufacturer, Hopewell Designs, Inc, maintains the appropriate licenses and
approvals to be able to provide service and suppott for our equipment installed across the United States and
throughout the world.

Service work includes, but is not limited to, preventative and corrective maintenance of mechanical and
electrical components, verification of correct and accurate system operation, and modification of control
software, as well as the installation of new equipment and the dismantiing of devices.

Due to the size and nature of our business, we do not maintain service teams around the globe. Additionally, we
have found that the custom and specialized application of our mechanical/electrical systems, as well as the
implementation of our proprietary control/software interfaces rarely allows for adequate qualification of 3"
party support teams. Therefore, all our engineers and service technicians are based out of the United States.
From here, they are able to respond to service needs anywhere around the world.

I can confirm that we do not have an official representative or any authorized service provider in Israel,

Sincerely,

Archie Patel

Application Engincer

Hopewell Designs, Inc.

5940 Gateway Drive, Alpharetta, GA 30004 USA
Phone: (770) 667-5770
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=i OPEWELL LJESIENS, INC. Proposal
ENGINEERING, MANUFACTURING, & SDERVIGE
Valid for 60 Days
B TEW,
T0:  lIsrael Minislry of Heallh PESE3R1
edical Technology & Infrastructure Admin., Radialion Conlrol Depl.. Sheba Medical Center 7 Katzir $1/8i2022
Jerusalem, 52521 Isras) Your Rel.: Email
Technical Comtact, Shioma Ishshalem Shipping Terms:  Origin, Pre-Paid and Add
Phene: Paymanl Terms: NET 30
Email: shiome.ishshalem@mah. health gov.il
Celivary:  §0-120 days ARO*
*Date confirmed after receipt of PO
Wodal # Description Unit Price Tatal
Prices are USD (§)
Generalor Repair:
1 1 iGen_Rep Repair costs for Gulmay Generator (GX225-2/10). The Generator will be send to Gulmay UK far $13.300.00 | $13.300.00
repair and back to lsrael Ministry of Heallh,
Evaluation: Evaluations are included with Category A or B repalrs to confirm the Reason for Return,
Na-fault-found evaluations, Repair Damage (new or used), and repair refusals may be
charged Evaluation Fees at published rates.
Fixed Price Repair  This is the firn fixed price 10 repair the listed unit. The cosl neludes all labor and paris for
Cost: normal use failures plus proactive measures based on the age:
Repair Level Age fyears) Proactive Measures Woarranly
Calegory A pax Execule servica bulleting, clean, replace oil & gaskets 1y, full assy
Catagory B 813 Bench lest parts, upgrades. feplace cocing fans 1 yr, {ull assy
Freight {Estimated)
2 1 1Eguipment Freight $6,800.00 $6.800.00
TOTAL: $20,100.00
8Y: Archie Patel Tatos: Exlrs, if apphizable
TITLE: Application Engineer
PHONE: 770-667-5770 Hoie A merchant seraces processing fee of 425 wi be added fo credit eard erdars
EMAIL: Archie Palel@HopeweliDesigns.com
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